Social Story
Welcome to our social story for The
Card.
This document will introduce you to
some of the people you might meet
during your visit to The Card, and also
provide information on what to expect in
your visit.

The performance is taking place in
the Ballroom at Fenton Town Hall.

There are some big doors and a
number of steps that you need to go
up to get into the building. There will
also be a ramp available on the left
of the steps.
You will need to push the doors to
enter the building. The one on the
right is the easiest to open.

When you enter the building you
will be in the foyer.

There is a big piano, and a large
staircase with a big sign

Downstairs is The Café Fenton, where
you can buy drinks and snacks, and also
pre-order any interval drinks. There are
lots of different types of table and seats
in the cafe.
The café can be quite busy with people,
and with lots of noises. There is normally
music playing, which can be quite loud.
You might also find different food smells,
like coffee and toast.

The Café Fenton is run by Ben, and his
team. They all wear black t-shirts with
The Café Fenton on them in white.
Drinks can be ordered and paid for at
the bar. Before the performances some
people may also be getting food from
the bar, that they have pre-ordered. You
will also be able to order any drinks for
the interval at the bar.

The performance of The Card will happen in
the Ballroom which is upstairs at Fenton Town
Hall. To get to the Ballroom you will either
need to go up the stairs in the foyer.

There is also a lift to get upstairs in the
foyer. The lift is quite slow and makes
beeping noises.

Upstairs is another foyer area. This is
where someone will check your tickets
before you go into the performance.

There are two big doors to get into
the Ballroom, these will be open.

Inside the Ballroom there will be
seating at either side, and a
bandstand at the end.
It will look a bit like this picture. The
seats will be red. There will probably
be quite a lot of people watching the
performance, so it might be quite
busy and noisy in the Ballroom.

You can sit in any seat that is free. Dan,
in the picture, will be in the Ballroom, he
will help people find seats.
If you need to leave the Ballroom during
the performance, Dan will help you find
doors and get to where you need to be.
If you do need to leave during the show
you might need to step down where the
actors are, please do not worry, just
head straight towards the exit. People
will be around to help you.

There are toilets both upstairs and
downstairs in the Town Hall. You can
ask the ushers that helped you find your
seat, or members of the Cafe staff,
where they are.

Claybody Theatre is run by
Deborah and Conrad, you will
probably see them at the show,
saying hello and welcome to
people. You can say hello to
them, and stop for a chat if you
want to.

During the Performance

Just before the performance starts a bell
will ring to let you know you need to find
some seats.

During the show there will be a lot of
people playing instruments, mostly brass
instruments.

This music could be quite loud, and
you may want to bring ear defenders
of ear plugs that you can wear
during the show.

In the Ballroom, the lights will go down
at the start of the performance.

During the show there will be some
songs sung, and the brass instruments
will play along as well. Some of these
songs will be loud, others will be quieter.

People might clap during the show, to let the
actors know they have enjoyed it, and to say
thank you to the actors and musicians.
People will probably clap after the songs, and
at the end of the show.

During the show there will be an interval. During
the interval snacks, drinks and ice cream will be
on sale. You can take these back into the
Ballroom. All drinks need to be in plastic cups.

The show has lots of funny parts, so some
people might laugh during the show.
Depending how you feel you might also
want to laugh at some of the bits you see. It
is fine to laugh.

We hope this Social Story has provided information to help your visit
to the Ballroom at Fenton Town Hall. We will also be sharing an Easy
Read version of the play once the performance has opened.

